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201 BILLING – continued 
In addition, the member will be required to make a deposit before service will be restored. 

Reconnection of service to an account that was terminated for non-payment does not constitute an 

emergency callout.  Members seeking reconnection after normal business hours will be informed that they 

have the option of paying a lower amount if they wait for reconnection until normal business hours the 

following day.  

Fees for termination at member request and new connections 

 A member whose service has been terminated at his request shall pay a reconnection fee based on 

the reconnection few schedule above.  All new connections will normally be made during regular 

Cooperative working hours.  If a new connection is made outside of regular working hours, the member 

will be required to pay for such connection based on the reconnection fee schedule above.  

 Any charge for collection, reconnection, and meter reading shall be added to the regular account 

for service and shall be considered as an account for service to be treated in the same manner. 

Waiver of late charges 

 Upon written request within forty-five days of a bill due date, a member will be allowed a waiver 

of two late payment charges in any twelve month period. 

Bill extender plan 

 A bill extender plan is available to residential members receiving monthly Social Security 

benefits, supplemental security income, disability payments,  or other financial aid through government-

sponsored,  assistance programs, upon written request, provided such benefit or aid is the major source of 

total income within the household.  The member is responsible for making application to the Cooperative 

for a modified net-payment period, and such application is subject to acceptance or rejection, and 

verification by the Cooperative.  Continued eligibility for this program is dependent upon application 

renewal by the consumer and acceptance by the Cooperative each year.  Members billed under this plan 

will have the 30 days from date of rendition until any late payment charges are imposed.   
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201 BILLING-continued 

Provision of non-outage related activities-work request 

 When an employee has been requested to provide non-outage related services, the member or 

individual shall be charged $60.00 per trip, unless the Cooperative is given at least 48 hours’ notice of the 

work to be performed and work is to occur during normal operating hours of 7:30am through 2:30pm.    

Work performed at other times the charge shall be $120.00 per trip, regardless of notice provided.  The 

employee making the service call will attempt to collect the charge.  If this is not possible, the charge will 

be applied to the member’s account.  

Service application charge 

 

Whenever a new account is established at the request of the Applicant, a service application 

charge will be imposed.  This charge covers associated administrative, billing, and meter reading 

expenses.  The service application charge shall be imposed each time a new account rotation is 

established, unless the new rotation is established due to the death of joint account member. This charge 

shall not apply to service reconnections when service was disconnected at the Member’s request, and a 

final bill was not issued before reconnection. 

The Service Application Charge shall be $25 for each application for service where the 

Cooperative must read or set the meter effective with establishment of new service or the transfer of 

existing service.  When a meter reading is not required, the Service Application Charge shall be $10. 
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201A 

LATE PAYMENT CHARGE 

 The late payment charge is applicable to all rate schedules.  All bills not paid within 20 

days after the date of rendition will be charge 1.5% of the net bill, and at the end of the first 

nominal billing interval after that, an additional charge will be made equal to 1.5% of any 

portion of the original amount which remains unpaid at the time, and at the end of the second 

nominal billing interval, an additional charge will be made equal to 1.5% of any portion of the 

original amount which remains unpaid at that time.  The late payment charge shall not exceed 

5% of the original unpaid amount and shall not be applicable to taxes the environmental 

surcharge or conservation cost recovery charges. 
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