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208 
LEVEL BILLING PAYMENT PLAN 

APPLICABILITY   

The Level Billing Payment Plan is available and applicable to all members and rate 

classes of the Cooperative as described in the Tariff, who are not receiving Maryland energy 

assistance.  The Level Billing Payment Plan is restricted to members whose account is in good 

standing.  

PURPOSE 

  The purpose is to set forth a policy concerning payment of electric bills on the Level Billing 

Payment Plan (LBPP). 

GENERAL 

 The LBPP is intended to help members budget their electric bills. Members may register for 

the LBPP at any time during the year.  If a member chooses to participate in the LBPP, Choptank 

will review that member’s account and set a budgeted payment plan for the next 4 (four) months 

based on that member’s most recent 12 month history.  The member applying for the level billing 

payment plan does not need to have a minimum of twelve months of history to apply if billed 

under the residential tariff.  If they do not have such history, we will use the average monthly 

billing amount (system wide) for the previous year.  Once the account is established as a LBPP 

account it will be evaluated every February, June, and October by reviewing the previous 12 

history and a new budget amount may be established.  
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208 LEVEL BILLING PAYMENT PLAN (CONTINUED) 
 
GENERAL (CONTINUED) 

 The member will be paying a projected budget amount for a 4 month period based on the 

previous 12 month history.  The budgeted amount may change upon review but will give the 

member a constant amount for the next 4 months.   

  The Regional Member Service Manager or the Supervisor of the Member Service Center can 

authorize their application to the plan and furnish initial level billing payment plan amount to 

Membership & Energy Assistance Coordinator.  

 Accounts that are not within the scope of residential rates must have a minimum of one 

year history to participate in the plan. 

PROCEDURE 

 Upon request, an LBPP agreement form can be sent from  the Member Service Center or 

any Regional Member Service Representative (RMSR). The monthly payment amount under the 

LBPP will be calculated by the Cooperative representative by using the prior 12 months average 

usage applied to the appropriate rate schedule. The form will state the calculated Level Billing 

Payment Plan amount and will be mailed to the applying member. The account must have a zero 

balance, and we must have the signed form before starting the program.  
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208 LEVEL BILLING PAYMENT PLAN (CONTINUED) 
 
PROCEDURE (CONTINUED) 

 The LBPP member will receive a bill each month showing the current account status and the 

monthly payment amount due. The member must pay the stated amount due and return the 

meter reading (if applicable by rate tariff) by the bill due date. 

  If the member does not make the monthly payments as agreed upon, the account will be 

removed from the LBPP and the member will be so notified in writing from the Cooperative. 

 The account will be reviewed every February, June, and October to determine whether the 

level billing payment amount is to be adjusted for the next period. Members will remain on the 

level billing payment plan until the agreement is terminated by either party. 

 

 

 

 

 

 

             
              

Filed October 4, 2012              Effective with service rendered 
          on or after December 1, 2012 

 
             

President & CEO 

- 22E – 


















